MERCY

Skilled Nursing Facilities — North lowa

Our Quality of Care Profile highlights quality information about a group of local provider partners who
have served patients with medical conditions similar to yours and are committed to providing the best
care for patients leaving our hospital. It is our responsibility to assist you in choosing a quality provider
for your next level of care. We respect your preferences and want you to know that an affiliate of a
MercyOne Hospital may offer these services and would be honored to continue to provide your care.
We have systems in place to ensure a smooth transition.

We are here to assist you, discuss your options, and provide the resources you need to make the
choice that is right for you about your treatment options and level of care. You may choose to review
more options in your geographic area by searching the list available via Medicare Care Compare at
www.medicare.gov/care-compare/

@/ Indicates hospital owned/affiliated 4 Denotes 3 Day ACO Waiver 0 Facility cited for abuse

Skilled Nursing Facility (SNF) Overall CMS Star Rating | Specialty Programs
(out of 5)

Concord Care Center ¢ 1.8, 8.8 9*¢

(641) 923-2677 Above Average

490 West Lyons Street
Garner, |A 50438

Lake Mills Care Center ¢ 0. 8. 0.8, 0*¢
(641) 592-4900 Above Average
406 South Tenth Avenue East
Lake Mills, IA 50450

Manly Specialty Care ¢ 1.8, 0. $A0A¢
(641) 454-2223 Average
601 E South Street
Manly, |1A 50456

Nora Springs Care Center ¢ 2.8.0. 0. 0%¢

(641) 749-5331 Above Average
907 W Congress
Nora Springs, IA 50458

Rockwell Community Nursing Home ¢ 2.8.0.8.0.¢

(641) 822-3203 Much Above Average
707 Elm Street

Rockwell, |A 50469

Other Preferred Partner Facilities

Good Shepherd Health Center 2.8 8  SAgie

(641) 424-1740 Below Average
302 2" Street NE
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Heritage Care & Rehabilitation Center ok Yo
(641) 423-2121 Below Average
501 South Kentucky Ave
Mason City, IA 50401

I O O F Home & Community Center 2.8, 8. §%0%e
(641) 423-0428 Average

1037 19™ Street SW
Mason City, IA 50401

Lutheran Retirement Home kv
(641) 324-1712 Average
701 9th Street North
Northwood, IA 50459

Oakwood Care Center 1.0, 0, 0 ¢
(641)357-5244 Average
400 Highway 18 West
Clear Lake, |1A 50428

Westview Care Center of Britt 0. 0.0.0.0.¢

(641) 843-3835 Much Above Average
445 Eighth Avenue SW

Britt, 1A 50432

How We Measure Quality-of-Care

The MercyOne SNF Partners Profile was created to help you select a local provider with a history
of success serving patients with conditions similar to yours. This profile includes information about
the quality, value, and specialty programs delivered at each facility. We utilized Medicare Care
Compare (www.medicare.gov/care-compare/) and information reported by each partner to
understand the capabilities and services.

Quality Information Highlighted
Although this profile highlights your local options, understanding an agency's performance compared to
national practices can be a helpful way of assessing quality.

Specialty Program
The facility has an enhanced clinical program with physician oversight for these service areas
indicating an increased focus and level of service for specific conditions

Questions?
If you or your family members have questions regarding the selection of a facility, please speak to your
Provider, Case Manager, Social Worker, Health Coach, or another member of your care team.

Disclaimer: The statements contained in this document are solely those of the authors and do not necessarily reflect the
views or policies of CMS. The authors assume responsibility for the accuracy and completeness of the information
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